
 
 
 

 

Working Together Ludlow  

Safeguarding Vulnerable Adults Policy Statement: 

January 2021 

Working Together (Ludlow) Limited is a charity supporting people with learning disabilities and 

difficulties. We offer supportive opportunities for adults and young people age 11+ and promote 

the positive role people with learning disabilities can play in the local community. 

This Policy should be considered alongside our Safeguarding Children and Young People Policy. 

The purpose of this policy statement: 

Working Together is committed to safeguarding and promoting the welfare of vulnerable adults 

who access its services. 

This document sets out Working Together’s approach to protecting vulnerable adults and is 

supported by procedures which detail how this policy is to be carried out by staff, volunteers and 

trustees. 

This policy outlines the steps Working Together will make to safeguard an adult with care and 

support needs if they are deemed to be at risk or at risk.  

This policy sets out the roles and responsibilities of Working Together in working together with 

other professionals and agencies in promoting the adult’s welfare and safeguarding them from 

abuse and neglect.  

Working Together will ensure that where appropriate, decisions made will allow adults to make 

their own choices and include them in any decision making.  

Working Together will also ensure that safe and effective working practices are in place. This 

policy is intended to support staff and volunteers working within Working Together to understand 

their role and responsibilities in safeguarding adults. All staff and volunteers are expected to 

follow this policy.  

The key objectives of this policy are for all employees and volunteers of Working Together to:  

• have an overview of adult safeguarding  

• be clear about their responsibility to safeguard adults  

• ensure the necessary actions are taken where an adult with care and support needs is 

deemed to be at risk 

Vulnerable adults are people aged over 18 years who are or may be in need of community care 

services because of disability, age or illness and may be unable to take care of themselves or to 

protect themselves from harm or exploitation (No Secrets 2000; Safeguarding Vulnerable Groups 

Act 2006). 



 
 
 

 

This policy is based on: 

• Data Protection Act 1998 

• Human Rights Act 1998 

• Sexual Offences Act 2003 

• Safeguarding Vulnerable Groups Act 2006 

• Protecting of Freedoms Act 2012 

• Special Education Needs and Disability (SEND) code of practice: 0-25 years – Statutory 

Guidance 

This policy statement should be read alongside our organisational policies, procedures, guidance 

and other related documents, including:  

• Role description for the designated safeguarding officer 

• Dealing with disclosures and concerns about a vulnerable adult 

• Managing allegations against staff and volunteers 

• Recording concerns and information sharing 

• Records retention and storage (GDPR) 

• Photography and sharing images guidance 

• Safer recruitment 

• Online safety 

• Anti-bullying 

• Managing complaints 

• Whistleblowing 

• Health and safety 

• Induction, training, supervision and support 

• Supervision rations – staff to service users 

Services are provided to the following: 

• People with learning disabilities 

• People with physical disabilities 

• People with mental ill health 

• People with certain types of physical illness  

 The types of abuse experienced by vulnerable adults include: 

• Physical abuse 

• Sexual abuse and exploitation 

• Neglect 

• Psychological abuse 

• Financial abuse 

• Discriminatory abuse 

• Institutional abuse 



 
 
 

 

We believe: 

• Vulnerable adults should never experience abuse of any kind 

• We have a responsibility to promote the welfare of all vulnerable adults and to keep them 

safe and to operate in a way that protects them  

• We should promote empowerment and autonomy for adults, including those who lack 

capacity for a particular decision as embodied in the Mental Capacity Act 2005, 

implementing an approach which appropriately balances this with safeguarding. 

We recognise that: 

• Vulnerable adults are paramount in all the work we do and in all the decisions we take, 

regardless of age, disability, gender reassignment, race, religion or belief, sex, or sexual 

orientation have an equal right to protection from all types of harm or abuse 

• Some vulnerable adults are additionally vulnerable because of the impact of previous 

experiences, their level of dependency, communication needs or other issues  

• Working in partnership with vulnerable adults, their families, carers and other agencies is 

essential in promoting their welfare.  

We will seek to keep vulnerable adults safe by:  

• valuing, listening to and respecting them 

• appointing a nominated safeguarding lead (DSL) for vulnerable adults, a deputy and a lead 

trustee/board member for safeguarding  

• adopting safeguarding best practice through our policies, procedures and code of conduct 

for staff and volunteers  

• developing and implementing an effective online safety policy and related procedures  

• providing effective management for staff and volunteers through supervision, support, 

training and quality assurance measures so that all staff and volunteers know about and 

follow our policies, procedures and behaviour codes confidently and competently  

• recruiting and selecting staff and volunteers safely, ensuring all necessary checks are made 

• recording, storing and using information professionally and securely, in line with data 

protection legislation and guidance [more information about this is available from the 

Information Commissioner’s Office: ico.org.uk/fororganisations 

• sharing information about safeguarding and good practice with vulnerable adults and their 

families via leaflets, posters, group work and one-to-one discussions  

• making sure that vulnerable adults and their families know where to go for help if they 

have a concern 

• using our safeguarding procedures to share concerns and relevant information with 

agencies who need to know, and involving vulnerable adults, parents, families and carers 

appropriately  

• using our procedures to manage any allegations against staff and volunteers appropriately 

• creating and maintaining an anti-bullying environment and ensuring that we have a policy 

and procedure to help us deal effectively with any bullying that does arise 



 
 
 

 

• ensuring that we have effective complaints and whistleblowing measures in place  

• ensuring that we provide a safe physical environment for our vulnerable adults, staff and 

volunteers, by applying health and safety measures in accordance with the law and 

regulatory guidance 

• building a safeguarding culture where staff and volunteers, vulnerable adults, and their 

families, treat each other with respect and are comfortable about sharing concerns  

Contact detail: 

Nominated safeguarding lead  

Name:  

Nigel Bishop, Chief Officer 

Phone: 07896 415643 

Email: manager@workingtogetherludlow.co.uk  

Trustee/Senior lead for safeguarding and child protection  

Name:  

Emily Moseley (Trustee) 

Email: emmydee3838@aol.co.uk  

We are committed to reviewing our policy and good practice annually.  

This policy was last updated on: 18/01/2022 to reflect changes in DSL roles. 

Nicola North, Chair of Trustees  

 

END 


